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As I write this [mid July], it’s high summer, and  
 my heating system is taking a break – apart 

from the work necessary to supply me with hot 
water.

I’ve just called J&S Oil, and they’re delighted with the 
response they’ve had from CAHA members, with many of you 

signing-up. As I’ve said many times, CAHA’s 
ability to ‘deliver the goods’ – in this case, our 
membership’s business – is the incentive we 
offer to the oil dealers in exchange for their 

good offer[s]. The more enticing our membership, the better the offers are likely to 
be.

I’m working on having someone from J&S Oil do a presentation at our October 
meeting [10-13] – just in time for the heating season. The details are still being 
worked out, so stay tuned . . .

I’m distressed to hear stories of some CAHA members using their discount at 
J&S to also buy oil for family members. Remember that the CAHA oil price is for 
CAHA members to use for their apartments and personal home only. Especially 
with there being a limited number of gallons set aside for the CAHA pre-buy, having 
family members take advantage of the CAHA price is not fair to other CAHA 
members. 

In May, Darryl Arnold and Nick Parker from Liberty Mutual gave a very 
interesting presentation to those of us present at 
our gathering [there wasn’t a quorum, so there 
was no ‘meeting’], answering many questions. 
CAHA has signed an agreement with Liberty 
enabling them to offer us a discount. The last 
time I reported on their presentation, in the June 
newsletter, details of the discount they could offer CAHA members were still being 
worked out. That has now been done, and I’m delighted to report that all reports 
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I’ve heard – and my own experience – indicates that they are 
able to offer us significant savings on insurance. We will have 
Darryl and/or Nick back this fall – probably at the November 
meeting [11-10] – to present that program. If you don’t want to 
wait, you can contact Nick [nicholas.parker@libertymutual.com 
cell: 333-0736] or Darryl [darryl.arnold@libertymutual.com cell: 
314-6560] for a quotation.

In the May and June newsletters, I mentioned a program 
that MaineHousing was going to present at the Civic Center in 
late June, describing a new program to establish a website for 
all vacant housing units in the State of Maine. I, and a number 
of other CAHA members, attended that presentation, finding 
it very informative. We have scheduled a presentation by Doug 
Barley of MaineHousing [and son of our own Stefanie Barley, 
and husband of board member, Venita Barley] for the Sept. 8th 
meeting. The new web-site looks like a wonderful resource for 
matching landlords and tenants.

If you’ve been paying attention, you’ve noticed that 
I’ve just laid out our ‘program schedule’ for fall: September 

– MaineHousing, October – J&S oil, November – Liberty 
Mutual.

For December, we will present candidates for the Board 
– the election is at our annual meeting in February – but we 
want to give you a good opportunity to meet the candidates. 
With that in mind, we are currently looking for people who are 
interested in running. The position doesn’t pay anything, but 
you have the opportunity to help shape the direction CAHA 
takes, and our board meetings take place at local restaurants, 
with CAHA picking up the tab.

I’m approaching the end of my second year as president of 
CAHA, as well as the end of a two-year board position. At this 
point, I’m not planning on another term as president, so I’ll 
just have another year as ‘past president’ on the board. There 
are four board positions that are up for election, so if you’re 
interested, please make that interest known ASAP. Just contact 
any of the board members [we’re listed on the ‘Masthead’ at the 
left]. We welcome your participation.

It was a difficult summer this year for our membership, 
as well as for most everyone else. Two months of nearly 
continuous rain hampered efforts to complete those 
outdoor seasonal maintenance projects. The poor economy 
further dampened the efforts of landlords and rental agents 
to keep their units filled with paying tenants.

Life was further complicated for a number of landlords 
and rental agents who found themselves named as 
defendants in housing complaints filed with the Maine 
Human Rights Commission and HUD in connection with 
another round of fair housing testing.

Periodically, the U.S. Department of Housing and 
Urban Development provides grant funding to train “testers” 
who use assumed names and contact local landlords and 
rental agents to make inquiry about available residential 
rentals. The testers are trained to identify conduct that may 
constitute unlawful housing discrimination. Sometimes 
the testers work in teams to establish disparity of treatment 
between one tester, for instance who may have children, and 
another tester who explicitly states that she has no children 
in the course of making inquiry about an available rental. 
Alleged violations are made subject of a complaint filed with 
the Maine Human Rights Commission, and a companion 
complaint may be filed at the federal level through HUD.

Notwithstanding that Maine State law is more expansive 
than federal law, most landlords understand it is unlawful to 
make written or oral inquiry regarding the race, color, sex, 
sexual orientation, physical or mental disability, religion, 
ancestry, national origin or familial status of a prospective 

tenant. It is also unlawful to refuse 
to show or rent a residential unit, 
or to treat any tenant or prospective 
tenant differently on account of any 
of these protected class characteristics. 
Too often, what are seemingly benign 
inquiries of the landlord or rental 
agent cross the line and constitute 
a technical violation that will result 
in the landlord or agent being 
served with an unlawful housing 
discrimination complaint.

Did you know that you cannot ask for the number or 
ages of children in a household that wishes to rent from 
you? You may only inquire about the number of “persons”. 
Did you know that you cannot request a photograph with 
an application since it could identify an applicant’s ancestry, 
race, national origin or potentially their sexual orientation?

This year’s testing program was coordinated through 
Pine Tree Legal, whose attorneys also prosecuted the 
complaints, some of which are ongoing. Most complaints 
alleging technical violations are resolved through execution 
of a settlement agreement whereby the defendant agrees 
to accept education on the legal requirements and 
prohibitions, and to modify their practices consistent with 
the fair housing laws. The more blatant cases may well 
result in a preliminary finding by the Maine Human Rights 

Ask the Lawyer, continued on page 3
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Minutes of Board Meeting
Capital Area Housing Association (CAHA)

 Held at Lucky Garden Restaurant, 
Hallowell

May 26, 2009
 After a social time, President Harold Booth 
called the meeting to order at 5:40 p.m. with the 
following present: 

Vice President & Board member, Charlie Anderson
Secretary & Board member, Barbara Eckhardt
Treasurer & Board member, Emmy Swanton

Board Member, Stefanie Barley
Board Member, Ratna Don

Board Member, Ramona Venskus
Board Member, Venita Barley &

Guest: Oil Committee Consultant, Darren Matthews
 Motion made by Ramona Venskus, and 
seconded by Stefanie Barley, to extend Darren 
Matthews’ consulting time to five additional hours. 
Motion passed unanimously. Charlie Anderson 
then led the members in a long discussion 
concerning the proposals the Oil Committee 
received from interested oil vendors, and noted that 
the recommended vendor would be invited to come 
speak at the June member meeting.
 Motion made by Stefanie Barley, and seconded 
by Charlie Anderson, to approve the minutes 
for the April 28, 2009 Board Meeting held at 
Hatties Chowder House, Hallowell. Motion passed 
unanimously.
 Motion made by Charlie Anderson, and 
seconded by Venita Barley, to approve the minutes 
for the May 12, 2009 Special Board Meeting held at 
KV Federal Credit Union, Augusta. Motion passed 
unanimously.
 Motion made by Stefanie Barley, and seconded 
by Venita Barley, for the Board to authorize Emmy 
Swanton to establish a checking account with the 
Maine State Credit Union if CAHA qualifies for 
advantage checking. Motion passed unanimously.
Meeting adjourned at 7:55 p.m.
   Respectfully submitted by,
   Barbara Eckhardt, Secretary

Minutes of Regular Meeting
Capital Area Housing Association (CAHA)

Held at KF Federal Credit Union
June 9, 2009

 Vice-President Charlie Anderson opened the meeting at 7:05 p.m. 
It was established that a quorum was present.
 The meeting began with the business portion. Motion was made by 
Stefanie Barley, and seconded by Ratna Don, to approve the minutes of 
April 28, 2009 with the following changes: Minutes of Regular Meeting 
changed to Minutes of Board Meeting and Hatties changed to Hatties 
-- and to approve the May 12, 2009 minutes as written in the newsletter.
 Motion was made by Stefanie Barley, and seconded by Ratna Don 
to amend the April 14, 2009 minutes with the following changes: April 
15, 2009 to April 14, 2009 and Darren Mayer to Darren Matthews.
 Emmy Swanton distributed the Treasurers report, which showed 
a total balance of $37,606.36. ($22,492.54 of which is in a CD). In 
addition CAHA has a $10,000 bond. Motion was made by Roger 
Kilgon, and seconded by Stefanie Barley, to approve the Treasurers 
report. The Treasurers report was accepted as presented.
 Charlie presented an item regarding the Maine Housing Authoritys 
Free Forum for Landlords to be held at the Augusta Civic Center on 
June 24, 2009 from 9:00 a.m. 
to 12:30 p.m. Stefanie circulated the program amongst the CAHA 
members.
 Charlie also reported that the Oil Committee recommended J&S 
Oil. A long discussion followed. Darren Matthews, Consultant for the 
Oil Committee, answered questions concerning prebuy, budget plan, 
automatic delivery, the service rates and discounted service contract 
coverage, and informed the CAHA members that J&S was flexible 
with deliveries. Donald Gasink, Esq., Chairman of the Oil Committee, 
stressed the ability of J&S to be able to e-mail the CAHA membership 
and that the CAHA members, as a whole, should switch to the winning 
bidder and not be tempted by non-winning suitors, else the bidding 
process would be rendered sterile and we would eventually have no 
group buying power. 
 Motion was made by Roger Kilgon, and seconded by Stefanie 
Barley, that CAHA endorse the approval of J&S Oil as the preferred oil 
dealer for the 2009-2010 season. Motion passed with only 1 dissenting 
vote.
 Sign in sheet indicated 21 members attended. Shawn Kimball won 
the $25 door prize.
 Meeting adjourned at 8:10 p.m
    Respectfully submitted by
    Barbara A. Eckhardt, Secetary

Commission that there is reasonable cause to believe that 
unlawful housing discrimination took place, and such a finding 
will thereafter serve as the basis of a lawsuit in State Superior 
Court, or potentially, Federal Court.

A case that is prosecuted to a conclusion can result in 
significant financial penalties if the landlord or agent is found 
by the court to have intentionally engaged in discriminatory 
practices. Even where the landlord or agent prevails in court, 
the defense costs will run many thousands of dollars. Even 

worse, neither an adverse award, nor defense costs are generally 
covered by insurance.

Landlords and rental agents should familiarize themselves 
with the finer points of what types of inquiry are permitted, 
and those that are not. A succinct “Housing Applicant Inquiry 
Guide” as well as other materials can be located on the website 
for the Maine Human Rights Commission at www.maine.
gov/mhrc. Landlords and agents must also exercise care in every 
contact with prospective tenants – they may not be who they say 
they are.

Ask the Lawyer, continued from page 2
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CAHA’s Chosen Fuel Oil Dealer!
Webber Energy Fuels

(207) 623-4747 or (800) 281-3061 • webberenergy.com
Generous heating oil & propane discounts.

Discounted labor rates for service & installation

On Top, Inc.
(207) 622-7037 or (207) 622-7376

75 Court St., Augusta, ME
Screen printing & embroidery 

services.
10% discount from normal

wholesale price

Sprague & Curtis Real Estate
Great People • Great Places

Jim Pepin
623-1123 ext 217 (w) • 626-0413 (h)

Fax: 623-2071 • Cell: 242-3015
75 Western Avenue • Augusta, ME 04330-7288

email: jim@spragueandcurtis.com

Sherwin Williams
Paint + Paint Supplies

(207) 622-6818
sw5736@sherwin.com

20-40% discounts & free delivery!

A1 Affordable Home Inspection
(207) 215-7907

Home inspections, annual preventive 
home inspections, energy evaluation.
mike@a1affordablehomeinspection.com

$25.00 off home inspection.
10% off other services.

Tim Dennett + Co.
(207) 242-8499

timdtcco@aol.com
Home & apartment maintenance,

both inside and out.
Now offering snow-plowing!!!
10% discount on materials

R&R Property Management
Home & Apartment

Maintenance/Remodeling
Snow Plowing & Sanding

(207) 485-1237
rjordan@rrpropertymanagement.biz

10% discount on labor

Kennebec Property Mngt., LLC
Property Management, Residential 
& Commercial, Leasing/Portfolio 

Development, Full or Partial Service
kennebecpropertymanagement@yahoo.com

(207) 333-1855
25% off leasing

Newcomer Relocation Services
“Upscale Rentals”

Phone/Fax: 622-4312 – Cell: 446-4312
ramona@NewcomerRelocation.com
www.NewcomerRelocation.com

No application fee for CAHA members

J.C. Stone, Inc.
(207) 549-4729

stonecenter@jcstoneinc.com
10% discount on landscape products.
“We carry wallstones, flagstone, patio 

stones, garden accents & more!”

Northeast Bank
(207) 623-0303 • Cell: (207) 446-0990

Mortgage loans for residential and 
investment properties

ssachs@northeastbank.com
$250.00 discount on already low 

closing costs.

Agren Appliance
(207) 622-2244

eseiler@agrenapplicance.com
5% off HDTVs • Appliance package 

discount • 10-year major comp. 
warranty on $299+ appliances

agrenappliance.com

Liberty Mutual
New Auto and Home Insurance Benefit 

CAHA member benefits include savings on auto and 
home insurance! Purchase high-quality auto, home, 
condo, and renters insurance at low group rates. 

1-207-622-0518
Nick Parker ext. 52907

Darryl Arnold ext. 52909 

Downeast Energy
(207) 622-7521

Heating oil, propane
& service contracts

mboucher@downeastenergy.com
Please call for program details.

Bob Philbrick Well Drilling
(207) 623-8603

rephilbrick@yahoo.com
10% off pumps & wells

(contractor prices)
“Maine’s largest installer & designer

of geothermal systems.”

Eric S. Dick, Esq.
Farris, Foley & Dick, P.A.

(207) 622-5872
ffdlaw@gwi.net

Discount off regular hourly
rate to CAHA member on
landlord/tenant matters

Winslow Aluminum Inc.
Vassalboro, ME
(800) 924-0412

winslowaluminum@yahoo.com
30% off list price of replacement 

windows

Vallee Property Management, LLC
Rentals & Property Management

vpmmel@valleerealestate.com
www.vpm.me

(207) 620-7500
$50.00 off placement fee

to CAHA Members


